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OBUIME IMOJIOXKXEHUA
1.1. Hacrosimee Ilomoxkenne Bmecte ¢ JloroBopoM Ha OKa3aHHWE IUIATHBIX CTOMATOJIOTUYECKHX —YCIIYT,
[IpuoskeHUsIMU K JIOTOBOPY, APYTMMHU JTIOTOBOPaMU U JIOKAJIEHBIMU aKTaMH ,pEryJIMpyeT TapaHTHIHHBIC 00s13aTeIhCTRA
u obs3arenscTBa 1Mo cpokam cinyx6sl B Q00 «Croma-Hdentans OI'PH Ne 1133850042578 (manee «Knuuukay)
niepen [TaneHToM Ipy OKa3aHUU IUIATHBIX CTOMATOJIOTUYECKUX YCIIYT.,
1.2 Hacrosiee [Monmoxenue paspaboTaHo B COOTBETCTBUU c I'paxxnanckum KOJIEKCOM
P®d(cr.470,471,477,737),3ak0oH0M«O3amuenpapmnorpedureneii»(ct.53axkonaP®Ne2300/1-10107.02.1992rona),
[IpaBwiamMu mpenocTaBieHUs MEIUIIMHCKAMHU OpTraHU3alMsIMK IUIATHBIX MeaumuHckux ycnyr (IIITP® or 11 mas
2023r. N 736 "O0 ytBepknenuu IlpaBun npenocraBicHUsT MEIUITMHCKUME OpraHU3aIUsIMK IJIATHBIX METUITUHCKUX
yeayr"),®enepanbabiM 3akoHoM N 323-D3 ot 21.11.2011 roma "OO6 ocHOBaxX oOXpaHBI 3/IOPOBbS TpaXKJIaH B
Poccuiickoit®eneparuu'.

1. OHPEI[EJIEHI/IEHOHHTI/Iﬁ
2.1 CromMarosiorHYecKHe YCIYyrH—MEIUIIMHCKAE MaHUITYJIALUY, HMEIOIINE CBOCH LIENIBI0 TUArHOCTHKY, JICUCHUE,
Npo(UIAKTUKY CTOMATOJIOTHYSCKUX 3a00JICBaHUMN, Pe3y/IbTaT KOTOPHIX HEMAaTEpUalICH, MOTPEOJsIeTcs B Mpolecce
nxokazaHus. [loJg CTOMATONOTMYECKMMU YCIyTaMU IOHMMAKOTCS: OCMOTP TIOJIOCTH pTa, JICUCHHWE MyJIbIbl 3y0a,
JICUCHUE Kapheca M HEKapHO3HBIX IMOpaXXeHUU TBEPIBIX TKaHel 3y0a, 00paboTka M IUIOMOMpPOBAHHE KOPHEBBIX
KaHaJoB (PHJIOMOHTHYECKOE JIeUeHUE),MpoecconanbHas TUTHEHA IOJIOCTH pTa, Omepaius yaaleHus 3yoa,
ayToTpaHCIUIaHTalus 3y0a, JICYCHHUE TPaBMbl 3yOOB M MSTKHX TKaHEH YEIFOCTHO-JIMIICBOM 00JIacTH, aMOyJIaTOpHBIC
XUPYPrUUECKUE ONepalliy, yCTaHOBKA JICHTAJIbHOTO MMILIAHTATA ,JICueHHE 3a00IeBaHUi MapoIoHTa(TepPaneBTUYECKOe
U XUPYPTUYECKOE),0pTOJIOHTHYECKOE JICUeHHE ,0TOeIMBaHKE 3yOO0R.
2.2. CromaroyiorHyecKue PadoOThI-MEIUIIMHCKAE MAHUIMYJISIIMKM, HAIEICHHbIC HA JMAarHOCTHKY, JICUCHUE,
Npo(UIAKTUKY CTOMATOJIOTMYECKHX 3a00JicBaHUM, WMeEII[HEe MaTepHalbHbIi(BEelleCTBEHHBIN) pe3yJbTar,
KOTOPBIH CIOCOOEH COXpPaHSITHL CBOM (pu3myeckue (MOTPeOUTENbCKHE) CBOMCTBA B TeYEHHE YCTAHOBJIEHHOIO
rapaHTuidfHoro cpoka. Ilog cTOMaToONOrMYeCKUMH padOTaMH MMOHMMAIOTCSA: JUArHOCTHYECKHUE MAaHUITYJISLIUN
(mpoBeneHre IUPPOBBIX KOHTPOJbHO-AMATHOCTHYECKUX (oTorpaduii, KOHTPOJbHO-AMATHOCTHYECKUX MOJIEIIEH,
PEHTTEHONIOTMYECKHE  WCCIENOBAHMS M IIpodee),MpsSMbIE  KOMITO3UTHBIE  PeCcTaBpaluu(IIOMObI ), HENpsMbIe
pecTaBpaiui(BKIAIKA,BUHUPBI), TPOTE3bl ChEMHBIE W HEChEMHBIC, BPEMEHHBICE U IIOCTOSHHBIC, CHEMHBIC
OPTOJOHTUYECKUE allllapaThl,PETCHHEPhI HECHEMHBIE.
2.3. 3gece W gamee 1O TEKCTy TepMuHBI «3akazumk»u  «llamueHT» B3amMo3zameHseMmbl . TepMuH
«3aKa3uuK»HCIIONB3YETCSl  TPEUMYIIIECTBEHHO UIsi OOO3HA4YeHWs] JIMIa, OOpaTHBIIETOCS B  MEIUIIUHCKYIO
OpPTaHM3ALNIO, B IOPUANYECKUX (IOrOBOPHBIX) OTHOIeHHsX ¢ Mcmomautenem. Tepmuu«llanmeHT mpuMeHseTcs B
KOHTEKCTE ITOIYICHHS MEAWIIMHCKOM YCIYTH W OTHONIICHWH ¢ MEIUITMHCKON opraHm3aiueidl (Bpadom). 3aKa3duWK H
MAIMeHT MOTYT COBIIAJIaTh B OHOM JIHIIE.

2. TAPAHTUHMHBIE OBA3ATEJBCTBA B OTHOLIEHNHA
CTOMATOJIOTUYECKUX PABOT
3.1. I'apanTniinoe 00513aTeJILCTBO SABJISIETCS JABYCTOPOHHMM ,B3aUMHBIM 005132T€JIHCTBOM MeIMIIHHCKOI

OpraHv3anum M NalueHTa, B paMKaxX KOTOpPOro KJIAHMHHKA 06ﬂ3y€TCﬂ O3HAKOMUTDL HNalUEHTA € IMOPAAKOM
rapaﬂTm“moro JICYHCHHUS U YCTAHOBJICHHBIMH MPOrHO3aMHU JECICHUS, 4 ITAUCHT 06ﬂ3yeTCﬂ COﬁH]OIlaTb yciaoBus
npeaocTaBJICHUsA FapaHTHﬁHOFO JIeYCHU .

3.2. l'apanTuniinblii cpoK — 5TO TMepHoNI, B TEYEHHWE KOTOPOro B ciy4ae OOHApY)KeHHS HEmIOoCTaTka B
BBITIOJTHEHHOW paboTe ,MCIIONHATENb 0053aH yIOBIETBOPUTH TPEOOBAaHMS 3aKa3UMKa, a 3aKa34YHMK BIIPABE IO CBOEMY
BBIOODY

moTpedoBaTh:

-0€3B03ME3IHOI0 YCTPaHEHUS! HEJOCTATKOB BBHIIIOJIHEHHOH paboThl;
-COOTBETCTBYIOLIEI'0 YMEHBIICHNUS LICHBI BHIIIOJIHEHHOW PadoThI;
-0€3BO3ME3IHOI0 H3TOTOBJICHUS JPYrod CTOMATONOTMYecKod padoThl M3 aHAJOrMYHOrO MaTrepHuana,
OTBEYAIOIIEr0 CTAaHAAPTAaM KauecTBa;
-BO3MEILEHMS IOHECEHHBIX MM PAacXOOB II0 YCTPAHEHWIO HEIOCTATKOB BBHIMOJIHEHHOW paboThl CBOMMH
CHJIaMH WIN TPETBUMHU JIMLAMHU.
["apaHTHiiHBIN CPOK MCUMCIIAETCS CO IHS MPHHATHS pe3ysibTaTa padOThl 3aKa34MKOM, O YeM JIeJIaeTCs 3alMCh B aKTe
npuemMa-feperady ¢ OHOBPEMEHHOI MOANUCHIO Bpaya U MalueHTa.

3.3. Hepocraroxk kadyecTtBa pafoOTBI-3TO €€ HECOOTBETCTBMM TEM LEIAM LA KOTOPBIX pE3yJbTaThl
CTOMAaTOJIOTHYECKUX Pa00T OOBIYHO MCIONB3YIOTCS, A TAKKE TPEOOBAHUSIM CTaHIAPTOB.
3.4. Hcnonnutens He oTBeYaeT 3a HEJOCTATKH B PadOTe, HA KOTOPYIO YCTAHOBJIEH TapaHTHMHBIA CPOK, €CIIH

HEIOCTaTOK BO3HMK IO IMPUYMHE HECOOMIOACHHS 3aKa3dMKOM PEKOMEHAALMi M HAa3HA4YeHWH Bpaya AJIsi COXPaHEHMS
JOCTHTHYTOTO pe3yjbTara JIeueHHs, HapyumeHus pexuma JedeHus (4.4cr.293akoHa PO «O 3ammre mnpas
norpedureneii»). He sBisiercss HemoctaTKOM KadecTBa pabOTBHI — €CIIM HECOOTBETCTBHE OXXHUAAEMOIO pe3yjbTaTa
paboThl BO3HUKIIO N0 NPUYMHE MHIUBUIYAIBHBIX OCOOCHHOCTEH OpraHM3Ma, OLEHUTHh KOTOpbIE HE MPEACTaBIIOCH
BO3MOXKHBIM B CHITy OOBEKTUBHBIX IPUYKH, [IPH YCIOBUH COOJIIOICHHUS CTAHAAPTOB OKA3aHMUSI MEAUIIMTHCKOM TOMOIIH.
3.5. Cpok cay:KObI-TIEpPHOZ ,B TEYCHHE KOTOPOrO0 MCIOIHUTENL 00s3yercs obOecreynBaTh MOTPEOUTENIO
BO3MOKHOCTB MCIIOJIb30BaHUS Pe3yIbTaTa CTOMATOIOTHYeCKON padOoThl 10 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTh

3a CyILLECTBEHHbIE HEAOCTATKH, BOSHUKIIKE 110 ero BuHe. Cpok cyXObl pe3ynbraTa paboThl ONPEAENseTcsl IepHOAOM
BpEMEHH, B T€UECHHE KOTOPOr'0 PE3yabTaT PaOOTHl MPUTOAeH K MCIOJIb30BAHMIO H 0€30IaceH; HCUNCIACTCS CO JHS



OpUHATHA PEIyJIbTaTa pa60T1>1 3aKa3‘lI/IKOM, T. € C MOMCHTa OKOHYAHHS KOMIUICKCHOM CTOMATOJOIHYSCKOM
HOMOH.[H(KOMHHCKCHOﬁ CaHaluu I10JIOCTH pTa), 0 4€M acy1acTCs 3allrucChb B Me,[[HI.[PIHCKOﬁ KapTC manucHTa.

3.6. CymecTBeHHBII HETOCTATOK — 3TO HEIOCTATOK, KOTOPBIH JlefiaeT HEBO3MOXKHBIM HCIIONB30BaHUE Pe3yabTaTa
paboThl B COOTBETCTBUH C €r0O II€JICBHIM Ha3HAYCHUEM, HEYCTPAaHUMBIH HEIOCTaTOK (HAIpUMep: MOJHBIN IMeperoM
mpoTe3a WM BBINAJCHHE IUIOMOBI),JIM00 HA YCTpaHEHHWE JTOr0 HeNoCTaTka TpeOyroTcs 3HAYMTENbHBIC 3aTPaThl
BpPEMEHH WJIH CPENICTB.
B cityuae BbIsIBIIEHUS CYIIIECTBEHHBIX HEIOCTATKOB B BHIMTOJHEHHOHN paboTte, 3aka3uuK BIIpaBe NPeNbsIBUTh TpeOoBaHNE
0 0e3B0O3ME3THOM YCTPaHEHUH HEJJOCTATKOB.
Ecnu nannoe TpeOoBaHHME HE YIOBIETBOPEHO B YCTAHOBIICHHBIH CPOK, MJIM OOHApPY>KEHHBIH HENOCTATOK SIBISCTCS
HEYCTPaHUMBIM ,3aKa34HK I10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:
- COOTBETCTBYIOLIECTO YMEHBIIICHHUS [IEHBI 33 BHIMTOIHEHHYIO Pa0oTYy;
- BO3M€IIICHI/I$I MMOHCCCHHBIX UM pPaCXOd0B IO YCTPAHCHUIO HEJOCTATKOB BBIIOJTHEHHOM pa6OTLI CBOMMHU CHJIaMH
WJIN TPCTbUMMU JIMLIAMHU,
-pacTOp>KEHUs JOTOBOpa O BHITIOJIHEHUHU Pa0OThI U BO3MEIICHHS YOBITKOB.
3.7. B cnywae ycTpaHeHuS HEIOCTATKOB IO TapaHTHH pEIICHWE OTHOCUTENBHO crocoba ero ycTpaHeHHs
(PEMOHT/KOPPEKIUs CYLIECTBYIOIIEH, JIN0O U3rOTOBJICHUE HOBOW KOHCTPYKIUH, TUIOMOBI, BKJIaJIKH) IPUHUMAET Bpad,
HUCXOsl W3 MEOUITMHCKUX TOKAa3aHWU ,a TAKKE TOro, KaKoi crmoco0 OyJeT HamMEeHEe TPaBMATHYEH U MPHYUHUT
MaIMeHTy HauMEeHbIIHNH auckoMdopt. [Ipu yeTpaHeHHMH HeZOCTATKOB NMYyTeM KOPPeKUHH/PEMOHTA, TapaHTHIHOE
JICUCHUEC TIPOU3BOJUTCA Ha IMPUEME Bpada B ACHL 3allMCU HA IPUEM, IIPU 3TOM II€PBOHAYAIBHO YCTaHOBHeHHBIﬁ
FapaHTHWHBINA CPOK HE IIPEPHIBAETCS.
B cnyuae, eciii oproneanyeckasi 1 OPTOAOHTHYECKAS] KOHCTPYKUHUS OyAeT MOAJIeKATh PEMOHTY, TapaHTHIHBINA
CPOK TpojUieBaeTcs Ha TOT nepuos, B pamkax KOTOpOT'0 HaIyueHT KOHCTPYKIIHEH HE
noJb3oBascs. [Ipy ycTpaHEeHUHM HEJOCTATKOB MOCPEACTBOM H3rOTOBJIEHHSI HOBOl KOHCTPYKI[HH, [TEPBOHAYAILHO
YCTaHOBJICHHBIM TapaHTHIHBIN CPOK U CPOK CITY>KOBI M3/1€NHS HAYMHAET HCUUCIIATHCS 3aHOBO.
3.8. Knuauka BBIIOITHSET FapaHTHﬁHBIe 00s3aTenbpCTBA 110 YCTPaHCHUIO HEAO0CTAaTKOB BBIITOJTHEHHBIX
CTOMATOJIOTHYECKHX pab0Tax MPH yCIOBHH:
-MPOXO0KIeHUSI MAIUEHTOM MNPOPUIAKTHYECKMX OCMOTPOB Vv lcnomHuTenss B  COOTBETCTBUH C
WHIUBUAYaIbHBIM rpadukoM MpoQHUIaKTHYECKUX OCMOTPOB;
-COOJIOZIEHNS TIAIMEHTOM THUTHEHBI TOJIOCTH pPTa B JOMAIIHHUX YCIIOBHSX W MPOBENEHHEM MPO(heCcCHOHAIBHOMN
TUTHEHBI TIOJIOCTH pTa y VICTIONMHUTENS B COOTBETCTBHH C PEKOMEHIAIIUSIMH Bpaya.
3.9. KanHuka He npuHUMaeT Ha cedsl rapaHTuiiHble 00f3aTelbCTBA M He NPOBOAMT OecHIaTHOrO
rapaHTHHHOTO JeYeHHUs, ecIM HeIO0CTATOK, JIM0O CyllecTBeHHbIl HeJ0CTATOK MMeJ MeCTO B pe3yibTare (He
rapaHTuiiHble CJIy4an):
-TpaBMBI(CITIOPTHBHOH, yTHIHOH, ORI TOBOM, TPON3BOACTBEHHOMN );
- [JombITKM CaMOCTOSATENEHOTO PEMOHTA WIIH KOPPEKITHH;
- TOPO’KHO-TPAHCIIOPTHOT'O ITPOUCIITECTBUS(aBTOMOOMILHAS aBapHs);
- HaJM4usl y TaIfenTa 3a001eBanns «OpyKCH3M»;
- HaJIM4Usl y TAIFeHTa TSDKENO COMaTHYecKOr MaToaoruu(caxapHeiid quabder u T.1.);
- HaCTYIUIEHUSI MHOTO TIJIOAHON OepeMeHHOCTH;
- BBISIBJICHHA Y TTALMEHTa OBICTPOIPOTPECCUPYIOIIETO T'eHEPATHN30BAHHOTO TAPOJOHTHUTA;
- HECOOITFO/IEHNST PEKOMEH TN BpaJa;
- HesBku [lammeHTa Ha ouepeqHON TpHEeM K Bpady MO HEYBAXHUTEIbHBIM NPUYMHAM, 0€3 MpemynpexacHus
JIeUaniero Bpayva;
- OCYIIECTBJICHHUA METUITMHCKUX MAaHUMYJSAIUA B WHBIX MEIUIWHCKUX YYPSKICHUSIX B T.4., €CIIA TaKHe
MaHUTTYJISIIA KOCBEHHO MOTIIN TTPUBECTH K HETATUBHBIM IOCIEICTBHSIM ISl TIPOBOJMMOTO JICUCHHUS,
- Ype3BBIYaiHBIX CUTYAI[Ui MPUPOTHOT'O U TEXHOTEHHOTO XapaKTepa.
3.10. T'apanTuiiHOe JleueHHe He IPOU3BOAUTCH TAKKE B CJAY4YAsX:
- DHIOAOHTHYECKOTO TepeliedrBaHus 3y00B, TepBOHAYAIEHO MTPOJIEYSHHBIX B IPYTUX KIMHUKAX;
- OOpamenus TManMeHTa B TIPOIECCE JIEYEHUS 3a CTOMATOJNOTHYECKOH TIOMOIIbI0 B JHO0OE JIpyroe
MeAy4YpeXKIeHNE, UCKIIIOUEHHE COCTABIIIOT T€ Ciydau, Korja llanueHT BBIHYXIEeH ObUT CPOYHO OOpAaTHUTHCS 3a
MTOMOIIBI0, HaXoJsCh B ApyroMm ropope. [lomoOnbie cinydyam I[lanmeHT 00s3aH TOATBEPXKIATh BBIMUCKOW W3
aMOyJIaTOpHON KapThI TOTO JIEYeOHOTrO yUPEXISHHS, Ky/la OH oOpaliaics 3a MOMOIIbI, 0e3 JOKYMEHTAILHOTO
MTOITBEPIKISHNUS HEOTIIOXKHOTO JICISHHSI TAPAHTHUS M CPOK CITYKObI OTMEHSIOTCS,
- OcIo)KHEHUH TI0CIIe SHAOAOHTHYECKOTO JISYEHHUs 3yOOB, BOSHHUKIINX Yepe3 TOJ] U MO3XKE;
- OcloXHEeHUH Tocie IHIOJOHTHUYECKOrO JIeUeHHs MOCTOSHHBIX 3yOOB € HeE3aBEpILEHHBIM (HOPMHPOBAHUEM
KOpHEH;
- Brolmazenus KOpoHOK ¢ ()pOHTaJIbHBIX BpPEMEHHBIX 3yOOB B cCilydae 3HAUUTENBHOIO pa3pyLICHUs 3y0OB
KapHO3HBIM MPOLIECCOM;
- Jloboro mepenensiBaHUs, IOAETBIBAHUS, KOPPEKLUMH MPOTE30B M HHBIX OPTONEANYECKHUX KOHCTPYKIHH,
M3TOTOBIIEHHBIX U YCTAHOBJIEHHBIX B JPYTUX KIMHUKAX;
- OcTpbIX TpaBM B YENIOCTHO-THLIEBON 007acTH (MONHBIA MM HE TOJHBIA BBIBUX, IEpPENioM 3y0a, MeperoM
AJBBEOJISIPHOTO OTPOCTKA ,[IEPESIOM KOPHSI)B CBSI3U C HEBO3MOXXHOCTBIO IPOTHO3MPOBAHUS HcXo/a 3a00IeBaHusl.



3.11. Ha OOJBIIMHCTBO CTOMATONOTHYECKHX PabOT B KIMHUKE YCTAHOBIICHBI CpeJHUE TapaHTHIHbIE CPOKH H
CPOKH CITYKOBI.

Konkpernble rapaHTHiHBIE CPOKH U CPOKH CIY’KOBI Ha BBHITOJHEHHBIC CTOMATONOTHYECKHE PAaOOTHI IS KaXKJIOro
NalMEHTa YCTaHABIUBAKOTCA JICYAIUM BpayOM B 3aBUCUMOCTU OT KJIMHUYECKOW CUTYAaLlUH B IIOJIOCTU PTa, HAJIMYMS
WJIH OTCYTCTBHSI COMYTCTBYIOIINX 3a00J€BaHUH, KOTOPBIE HANIPSIMYIO WJIM KOCBEHHO MPUBOJST K U3MEHEHHIO B 3y0ax
A OKPYXKAaloIUX HMX TKAHAX, I[IOJHOTHl BBINOJIHEHUSA I[IAIMEHTOM IUIAHA JICYCHUSA, PEKOMEHIOBAHHOIO BpayoM,
COOJTIOACHUS TALMEHTOM YCJIOBHM MPEIOCTAaBICHUS TaPAHTHH.

I"apanTtuiinbie 0053aTeNbCTBA HA BCE OBEIIECTBICHHBIC PE3YIBTAThI YCIYT MOTYT MPOJISITECA, 10 TPeX JeT, JIeJalluM
BpauoM Tnpu coOmronenny [lanmeHTOM MpaBWa KIMHUKH, TONXYTOAUYHOTO NPOPHUIAKTHYECKOTO OCMOTpa H
MPOXOXKACHHUSI NPO(QecCHOHAaNbHON THIHEHBl MOJOCTH PTa MHHMMYM pa3 B IIECTh MECSIIEB, a TAKXKE MOJHOCTHIO
yTpauuBaloTcs Npy HapylieHuH [lareHToM mpaBuil TOBEACHUS B KIMHHUKE, MOJIOKEHHS O TapaHTHSIX W BpaucOHBIX
pEKOMEH JAlIA.

C yderoM yka3aHHBIX OOCTOSITENIBCTB ,B KaKJOM KOHKPETHOM CIlly4dae TapaHTHHHBIC CPOKH M CPOKH CIY>KOBI MOTYT
OBITb YMEHBILIECHBI WJIM YBEIUYEHBI, TI0 CPABHEHUIO CO CPEJHHMH, YTO (DUKCHpYETCS BpauoM B UCTOPHH OOJIE3HU
MalyueHTa.

3.12. B kJIMHHKE yCTaHABIMBAIOTCS CIESIYIOIIE TapaHTUIHBIE CPOKH M CPOKH CITY>KOBI:

HanmeHoBaHue padoThl Cpok Cpok ciayk0bl
rapaHnTuu
ITocraHoBKa MIOMOBI M3 KOMIIO3UTa, KOMITO3UTHAS
1 ron 2 roma
pecraBpaius
OpToAOHTHYECKOE KOJIBIIO JUIs YIep KaHUsl MECTa 1ocIie JI0 CMEHBI Ha JI0 CMEHBI Ha
Pannero yganenus BpeMEeHHOTO 3y0a MOCTOSTHHBIN MOCTOSTHHBIN
1 rox
DHIIOMOHTUIECKOE JIeUeHHE 3y0a 6 MecsIIeB
[TocranoBKa TIIOMOBI M3 CTEKJIONOHOMEPHOTO IIEMEHTA I mecsy 6MecsIeB
Boccranosienue moj| opTorneandeckyro KOHCT U0
LOp A yro pyKH Iron 2rona
TeparneBTUIeCKOoe
BoccranoBnenre oz opToneanyecKyo KOHCT U0
N 7op A yio PYKIL 6 MecsieB 1 rox
KynbreBoi Bkitaakoit
Hemnpsimbie pecTaBpaiinyi KOpOHKOBOH 9acTH 3y0a(BKIIAIKH ) 9 MecsIieB 1 ron
Bunanpst 9 MecsIieB 1 ron
BpeMenHbIe KOpOHKH 1 mecs 6MecsITIeB
[TocTosiHHBIE KOPOHKH 1 ron 2 roma
MocToBHIHBIE IPOTE3BI(B TOM YHCIIE C OITOPOH Ha
1 ron 2 roma
JleHTanbHBIC UMILIAHTATHI)
Bpemennple cheMHBIE TUTACTUHOYHBIE TPOTE3BI 6MecsTeB Iron
CbeMHbIE MIACTHHOYHBIC TPOTE3bI 6 MecsiieB 2 roga
brorenbHbBIE TPOTE3BI 1 ron 2 roma
CbeMHbIE OPTOJJOHTUYECKHE alnapaThbl 6mecsiLeB Iron
IunupoBanue 3mecsna Iron
Perelinepnl 6mecsiLeB Iron

* Cpokr  ciay:XObl PacHpOCTPaHSIOTCS TOABKO Ha KOMIUIEKCHYIO CTOMAaTOJOTMYECKYI0 IOMOIIb
(KOMIIJIEKCHYIO CaHALMIO MTOJIOCTH PTa)H YCTAaHABIUBAIOTCS B MHIMBHIYaTbHOM HOPSIKE.
**]Ipu M3rOTOBIIEHHUH 3AIMUTHON KaIlbl Y Bpa4a-OpTOJOHTA CPOK TapaHTUh—1Toz.

3. CHWKEHUETAPAHTUMHOI OCPOKA(CPOKACJIYXKBbI)
Bo3MokHBIE TPUYMHBI BOSHUKHOBEHHUS HEJIOCTATKOB YCIIYT B TIEPHOJT TAPAHTUITHOTO CpOKa (CpoKa CIIyKObI):
- BrnusiHue SIBHBIX U BEpOSATHBIX OOINUX 3a00JIEBaHUI MOTPEOUTEINS HA TEUCHUE CTOMATONIOIMYECKUX MPOOIeM
(oOMeHHBIe HapyIIeHUs U CUCTEMHBIE 3a00JIeBaHM);
- CHIDKCHHE UMMYHOJIOTHYECKOW PEaKTUBHOCTH OpraHu3Ma morpedurens (MamueHTa), B TOM YUClie
MIPOSBIISIONIECECs YaCTEIMU WH()EKITMOHHBIME 3200JIeBaHUSIMU;
- TpUEM rOPMOHAIBHBIX ,[ICHXOTPOITHBIX ,HAPKOTHUECKUX, KHCIOTOCOIEPIKAIINX PENapaToB;
- HEBBINIOJIHEHUE PEKOMEHIAlMK Bpayva, HApaBJICHHBIX Ha YKPEIUIEHWE dMalld 3yOOB, HOPMAIIM3AIUIO
COCTOSIHUS JIECEH,
- caMOJIEYEHHE CTOMATOJIOTMYECKIX 3a00J1eBaHui (IPUMEHEHNUE CPEACTB TUTUEHBI, POLEAYDP U MpUEM
MEIMKAMEHTOB, HE HA3HAYEHHBIX BPAuOM);
- HapyIlIeHHE MPaBIII IOJIH30BAHUS U yXO/a 32 3yOHBIMU TPOTE3aAMH.
Oco0EeHHOCTH OIpENENEHNs] KOHKPETHBIX CPOKOB:




KITY—cromaTonoruueckuii HHIEKC, ONpEeNeNsIOmnil COCTOSHIE MOJIOCTH PTa,a MMEHHO:KOIMYECTBO yIAICHHBIX 3y0O0B,
BBUICUCHHBIX 3yOOB U 3y0OB, TPEOYIOUTHMX JCUCHHUS.
st TepaneBTHYecKuX padot cl18er:
[pu KIIY 13-18 cpoku cHmkarTcs Ha
30%;IIpu KITY Oonee 18 cpoku CHMIKAIOTCS
Ha 50% Jlnsa TepaneBTHYeCKHMX padoT [0
18xer:
3-6ner I[Ipu KIIY 3-6 cpoku cHMXKAIOTCS Ha
30%IIpuKITY<6cpoku CHUKAIOTCS
Ha50%
7-10mer Ilpu KIIY 6-8 cpoku cHmKaroTcs Ha
30%IIpuKITY<8cpoku CHUKAIOTCS

Ha50%

11-14nerIIpuKITY 5-8cpoku CHIDKAIOTCS
Ha30%IIpuKITY<8cpoku cHuxaTCA
Ha50%

15-18netlIpuKITY 7-9cpoku CHIDKAIOTCS
Ha30%IIpuKITY<9cpoku cHmxaTCA
Ha50%

Ilpu HeyIOBJIETBOPUTENBHON T'MIMEHE IMOJOCTH PTa CPOKH CHUKaroTcs Ha 70%, corsnacHo HHuiekcy
3yonoro Hanéra(Silness&Loe, 1964)

Jns opronequyeckux padot: [Ipu HEyIOBIETBOPUTEIHLHON TUTHEHE MOJIOCTH PTa Ha BCE BUJIBI IIPOTE3UPOBAHUS
cpoku cHrkaroTes Ha50%,cormacuo Muaekcy 3yornoro nanéra( Silness&Loe, 1964).

4, TAPAHTUMHBIE OBSI3ATEJIbCTBA B OTHOHIEHUM CTOMATOJIOTHMYECKHAX
YCJIYIr
5.1. Ha crtomaTomornyeckue ycimyru, IOJNE3HBIE CBOMCTBA KOTOPBIX MOTPEOISIOTCS B IMPOILECCE WX OKA3aHWUA,
pe3yabTaThl KOTOPBIX HE HMEIOT MaTepPHabHOIO BBIPAKEHHUS, HE IMPEACTABIAETCS BO3MOXXHBIM yCTAHOBHTH
TapaHTHITHBIE CPOKM W CPOKH CIYKObl. TeM He MeHee, BO BCEX IMEPEYHCIEHHBIX CIydasx KIWHUKA TapaHTHPYeT
coOyofieHNe OOILENPUHSATHIX CTaHAAPTOB U aJrOPUTMOB OKa3aHMS MEAMLMHCKON IIOMOLIM, a TakxXke JdaeT
OIIpENENEHHbIE HIXKE NMPOrHO3bI YCIEITHOCTH ITPOBOJUMOrO JICUCHHUS.

5.2. Bo Bcex ciygasx oka3aHHS CTOMaTOJOTHYECKHAX YCIYT 0€3yCIOBHO TapaHTHPYETCS:
- IlpenocraBieHue MOJHOK, JOCTOBEPHOW W IOCTYMHOW IO ¢opMe HHPOPMALMH O COCTOSHHM 3I0POBBS
MAI[MEHTOB;
- TIpoBelleHNe KOHCYJbTAIlMM W KOHCHJIMYMa — KaK 110 METUIIMHCKUM TIOKa3aHHAM, TaK W MO TPeOOBAHHIO
MaIMenHTa;

- TIPOBENEHHE JICUCHUS CHEHHUAINCTaMH, WMEIOIUMH CepTU(UKATHL ,IIOATBEPXKAAIONINE IIpaBO Ha
OCYIIECTBJICHHE JAHHOTO BUIa MEIUIIMHCKOM ITOMOIIH;
- yd4eT TmokKa3areieldl OOINero 3I0pOBbsS MAIMEHTa TPH OCYHIECTBICHHH JWATHOCTHYECKUX ,JIeYEeOHBIX H
IpOo(MITAKTHYECKIX MEPOIIPHATHI CTOMATOIOTaMH BCEX CIICIUAIIN3ALNIH;
- COCTaBJICHHE PEKOMEH TyeMOro(IIpeIaraeMoro)IiaHa JIedeHuns;
- MHIUBHIYaJbHBIH 1MOA0OP aHECTETHKOB, YTO ITO3BOJIICT B MAaKCHMAJIbHOM CTEIEHH HCKIIOYUTH OOJIeBbIC
OlIyIeHns;, Oe30macHOCTh JiedeHHs—  oOecmeumBaeTcss coorBercTBueM  crtarmaproB JCI  (Joint
CommissionInternational-mexayHapoatsie cTaHIapThl Ka4eCTBa H O€30MACHOCTH MEIUIIMHCKUX YIPEKICHUH )
KOMIUIEKCOM ~ CaHUTapHO-SMHIEMHOIOTHYECKAX  MEPONPUATHH W  HCIIONB30BAaHHEM  pA3pelIeHHBIX K
MPUMEHEHHUIO TEXHOJIOTHI U MaTEPUAJIOB;
- TOYHAs AMArHOCTUKA;
- TIATENBbHOE COOTIOICHNE TEXHOIOTHI JICUeHNS;
- IPUMEHEHHE TEeXHOJOTHYeCKH Oe30MacHbIX, pa3pemeHHbXx MuH3apaBom PO martepuanoB, HEyTpaTHUBIIHX
CPOKOB TOJTHOCTH;
- IPOBEJICHNE KOHTPOJIBHBIX OCMOTPOB;
- IPOBEJICHNE MPOPHIAKTUIECKUX OCMOTPOB;
- MEPOIPUATHS MO YCTPAHSHUIO MM CHY)KEHUIO CTEIIEHH OCIIOKHEHH ,KOTOpPBIE MOT'YT BOSHUKHYThH B IpoLiecce
WIIU TIOCIIE JICYCHUS;
- OmpeeNieHne pUCKa TTOBTOPEHUS HIIM 00OCTPEHHS BBISIBIICHHBIX 3200JI€BaHUIA;
- JOCTHXEHHE TIOKa3aTeJeld KayecTBa JICUEHUS M HCTETUYECKUX Pe3yJIbTaTOB C YYETOM HMMEIOLIMXCS B
OTEUECTBEHHOM CTOMATOJIOTMHM CTAaHAAPTOB, MOXEJNaHWH NalMeHTa W OOBEKTHUBHBIX OOCTOSTEIHCTB
,BBISIBIICHHBIX BPAaYOM.
COBOKYITHOCTh TaHHBIX 00sI3aTENbHBIX TapaHTHH CO3AAET MPEANOCHUIKY /sl KAUYECTBEHHOTO JICUEHUS! U YCTOWYMBOCTH
€ro pe3yynbTaToB.
5.3.  IIporHo3bl yCnemHOCTH 0Ka3bIBAeMbIX CTOMATOJIOrHYEeCKHX YCJIYT:
IIpu 06padoTke U MIIOMOMPOBAHNH KOPHEBBIX KAaHAJIOB:
OmnbIT Hamed KIMHUKA OKa3bIBACT, YTO MPH JICUCHUU KaHAJIOB OJaronpUsTHBIA pe3yabTaT B CPSAHEM JIOCTHTAeTCs B



90%cny4aeB. Ycmex JedeHHS KOPHEBBIX KaHAJIOB NPH MEPBHYHOM JIEUeHHH3 YOOB 0€3 PEeHTI€HOJIOTHYEeCcKOro
n3menenust 93% ycnexa. [Ipu mepBuyHOM JiedeHUH 3y00B M M3MeHEeHHeM Ha peHtreHorpamme 70-80% ycmexa. I1pu
MepEerIeYuBaHNN paHee JIEYEHHOr0, MMEIOIIEro PeHTIeHOIOrHuecKoe U3MeHeHus, ycnex 60-65%. Ilpu coueranun
nepenieunBaHus paHee NpoJieueHHOro KaHaia 3y0a ¢ XUpYpPruuecKol orepanueil mo yaajJeHnIo ovara OpaXKeHUs U3
KOCTHOH TKaHH ycrex75%.Ycnex >HIOJOHTHYECKOro JIeYeHHs BpeMEHHBIX 3yO0oB 93% mpu nedeHMH METOA0M
nyasnoroMuny 80%Ipu JIe4EHUN METOJIOM SKCTUPIALUH.

IIpu npoBeneHun onepanun KOCTHOH MJIACTHKHU:

Ha cerognsmnunii neHs ycnex ayrMeHtranuu Ha B/4 — 80-85%, ayrmenranuu Ha H/4 — 65-70%. HopmanbHsIil ipupoct
KOCTHOW TKaHW B OOJIACTH TIPOBEACHHS ayrMEHTAallMd IO 3aBeplLIeHuio JiedeHust coctaBisier 60-70% ot oObema
MEPBUYHO BHECEHHOW COOCTBEHHOWH (MJIM) HCKYCCTBEHHOM KOCTHOM TKaHu. MlHOTa ObIBaeT,4To onepanus NpoXOoanuT
moyTH 0e3pe3yNIbTaTHO - OCTEOIUIACTHYECKHI MaTepuan paccachlBaeTcs, KOCTHAs TKaHb He pereHepupyer. B atom
cllydae HeOOXOMMO TMOBTOPUTH OIEPAIIHIO, UCIIONb3Ys APYrHe MaTepUabl.

IIpu nocranoBKe MMIJIAHTATA:

Cpok mpmXHMBaeMOCTH HMILUIaHTa cocTaBiser oT 31012 mecsueB. Mpl rapaHTUpyeM IIOJIHOE TNPUKHUBICHUE
nviuiantatoB B 90% caywaeB .OmHako, ecth 10%cnydaeB, Korjja HMMIUIAHTAT HE OCTCOMHTETPUPYETCS
(HempIKHUBaeTCSIB KOCTH), JHMOO OCTEOMHTErPUPYETCS HE TONHOCTHIO (€ro Hemb3s HCIOJb30BaTh KaK OMOPY IS
3yOHOI0 TIpOTE3a) MPH MOTHOM COOJIOACHUHN BPayoM XHPYProM CTaHAapTa MPOBEJCHHUS ONepallii UMILIaHTAINH.

B ciydae oTcyTCTBHS OCTEOMHTErpAllM B YKa3aHHBIM CPOK IO OMMCAHHBIM MTPUYMHAM KJIMHUKA B OTAETBHBIX CIyJasix
MOXET JOOPOBOJIBHO MPUHSTH PELICHUE O eMUHOPa30BOM 3adeTe CTOMMOCTH MMIUIaHTaTa ¥ (WJIM) Olepalul B cYET
aNbTEPHATHBHOTO TIPOTE3MPOBAHUS, TUOO MPHUHATH PEIIeHHE O BO3BpaTe CTOMMOCTH UMILIAHTaTa W (WJIM) Omepanuu
nanueHTy. [locie moATBepKAEHUSI OCTEOMHTErpallii Ha PEHTI'CHOJOIMYECKOM CHUMKE, a Takke (ukcanuu ¢axra
OCTEOMHTErpallii B UCTOPUH OOJIE3HH TAIMEeHTa, BCE PUCKH BO3MOXKHOTO OTTOP)KEHHUSI MMIUIAHTAaTa MEPEexXoIT Ha
MaIMenTa.

IIpu Jeyennu 3a601eBaHNii MAPOJOHTA:

[Ipu BBITOMHEHWH MAalMEHTOM pPEKOMEHJAWK Bpada, HW3JIOKEHHBIX B IPABWIAX TMOJIB30BAHMUS PE3yTbTaTaMH
CTOMATOJOTMYECKUX YCIYr ,Mbl TapaHTHPYEM CHHXEHHE MHUKpPOOHOW Harpy3ku,B pe3yjbTaTe JIeYeHUs TKaHel
MapofioHTa B 00JacTH odara BOCHAJIEHUS CTAHOBATCS CTEPMIIBHBIMH, PE3KO ITOBBIIIAETCS MECTHBIH HWMMYHHUTET,
MCYE3al0T CHMIITOMBI BOCTIAJIEHUSI.

IIpu npoBeneHnn npogeccHOHANBHOIl TMTHEHNYecKoii 00padoTKH, 0TOeIMBAHUN 3Y0OB M OPTOJOHTHYECKOM
JICYeHMH

Mpbl rapanTUpyeM BBIIIOJHEHUE MEPEUMCICHHBIX MAaHUIYJIALUN B COOTBETCTBUM C TPEOOBAaHMSIMHU OOILENPUHSITHIX
CTaHJAPTOB U KIMHUYECKUX PEKOMEHIALNH.

IIpu npoBeneHUN KINHUYECKOT00TOCTNBAHMSA:

IIpy BBINOMHEHWM MALMEHTOM pPEKOMEHAALMil Bpaya,M3JI0KEHHBIX B IpaBWIaxX IIONb30BaHUSA pe3yJbTaTaMU
CTOMATOJIOTHYECKUX YCIYr ,Mbl MOKEM TapaHTHPOBATh JIMTEIBHOCTH COXpaHEeHHA OH(dekTa oTOennBaHMUS.
Knmanyeckue uccnenoBanus MOKa3bIBAIOT, 4To yepe3 | rox addekr ordenuBaHus coxpaHsercs y 74% mNanueHToB
,aepes 2 rona — y 62%IanueHToB.

B cimyuae BbIsiBIEHHS JIIOOBIX HENOCTATKOB K OKAa3aHHBIM MEAWLMHCKUM YCIyraM IalUeHT IOJDKeH oOpaTUTbCs B
peructparypy KiauHukn ,M310KUTh CyTh 3aMEUaHUH U 3aIMCaThCs Ha OECIUIATHBIN MPHUEM K JIeUallleMy Bpady.



